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QuickGuide: Responding to Recommendations 
 
This QuickGuide outlines steps for responding to REB recommendations in SHORES.  
 
To respond to REB recommendations: 
 
1. When you receive notification (either by email or in your Notification tile in 

SHORES) from the REB requesting modifications you will need to submit your 
response. 
 

2. Log in to SHORES - https://apply.sinaihealthreb.ca 
 

3. From the Notification tile, click on the notification you wish to address, it will read 
“Please see attached letter”. 

 
4. When prompted click ‘View Form’.  

5. Locate the Modifications Letter in the History tab. 

 
6. Click ‘Download’ to access the Modifications Letter. 
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7. Review requested changes and then, from the Navigation tab, make changes to 
the application as requested in the Modifications Letter. 
 

*NOTE: When responding to Recommendations be sure to check 
“Resubmission” in section 1 of the form.  

 
 

8. Use the checklist below to ensure your response is complete before resubmitting. 
 
Response Checklist: 
 

Change the answer to application type in the form to 
“Resubmission”  

☐ Complete 

Upload any new requested documents (tracked and clean) to the 
correct section of the application 

☐ Complete 

Delete any previous versions that are no longer relevant and 
being replaced 

*NOTE: This is extremely important. If previous documents 
are not deleted, the REB will not know which new 
documents have been uploaded 

☐  Complete 

Update answers in the application form ☐  Complete 

Upload point-by-point REB response letter in the Supporting 
Documents section 

☐  Complete 

Sign the application ☐  Complete 

 
Questions? 

T: 416-586-4875 
E: REB.Office@sinaihealth.ca 
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For more information about how to view tracked changes in an 
application form, review the: 

SHORES Applicant – QuickGuide: Viewing Tracked Changes 
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